BEHCA

Can | edit general notes someone else has
entered?

FAQ - https://behca.au/support/can-i-edit-general-notes-someone-else-has-entered/

Account Owners and Managers can edit General Notes entered by any user. Staff and Guest users
do not have the ability to edit the notes that other users have entered, but they can edit notes
that they have added themselves. If a user makes an edit to a note, the time, date, and the name

of who edited the note is displayed for all users.
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